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MORE THAN 264 MILLION LOGINS
WITH SURFCONEXT IN 2023

With SURFconext, students, instructors and researchers log on to cloud services from various
providers. Simply with their own institutional account, securely and easily. Using SURFsecurelD
ensures that you can secure access to online services better through two-factor authentication.
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CUSTOMER SATISFACTION
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NET PROMOTER SCORE
On a scale of O to 10, how likely would
you be to recommend SURFconext?
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NPS=Promoters-Detractors

-100 100 -100 100
Promoters (9-10) 54% Promoters (9-10) 46%
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NUMBER OF LOGINS VIA SURFSECUREID

BY THE END OF 2023 36 INSTITUTIONS USED SURFSECUREID
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BY THE END OF 2023, THERE WERE OVER 12 million LOGINS. THAT IS AN
INCREASE OF 9% COMPARED TO 2022. THERE ARE NOW OVER 165,000
ACTIVE TOKENS IN USE. THESE ARE DIVIDED AS FOLLOWS:

tigr sms Azure MFA Yubikey FIDO2
79% 6% 12% 3% 0%
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